
Audit Close Request Form 

Complete the fields on this form to request that we close your audit. Should you require assistance, 
contact the WMC Global Support Desk at +1 855 272 8182, from 9 A.M. to 5 P.M. EST, Monday through 
Friday. 

Request Details 

Date: 

Name: 

Company: 

Audit Details 

Audit Number: 

Short Code: 

Severity: 

Keyword or Keywords: 

URL: 

Do you agree with the statements below? Choose Yes, No, or NA 

I control the shortcode associated with this audit. 

All calls-to-action (e.g., keywords, cell-submit fields) on the website 
are inactive. 

The website generates no traffic or revenue. 

The website is outside my control, and no one with whom I work (e.g., 
client, partner company, affiliate marketer) controls it. 

Add further comments in the box below, as necessary. 

Although content providers need not own or manage the websites representing their programs, they 
nevertheless assume responsibility for ensuring that their programs comply with the CTIA Short Code 
Monitoring Handbook. By completing and submitting this form, you agree that all calls-to-action associated 
with the audit are disabled and that they generate no revenue or traffic. Should the website remain 
uncorrected, you might receive another audit notice. In such cases, you must resubmit this form to close 
the new audit. Should the calls-to-action be found active, a new audit will be escalated to the CTIA for 
immediate enforcement action. 
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